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Real Communication in a Virtual World 

You’ve been asked to provide a virtual presentation to attorneys. What a great 
opportunity to share your knowledge! Here’s what you need to know. These are 
tips I have learned from my involvement with speaking, National Speakers 
Association, and teaching online since 2008. 

We’ve rapidly transitioned to a virtual world where different communication rules 
apply. 

This is Pat Iyer with your newest edition of Iyer’s Insights, one of the twice weekly 
Legal Nurse Podcasts. 

Make sure you are dressed for success. As one of my colleagues says, “Business 
on top, party below.” You can wear shorts with a business shirt or blouse and 
jacket if you remain seated. 

Pay attention to lighting. If you position yourself in front of a bright window your 
face will be in shadow. Don’t do that. Use a light over your head (look for ones 
that you can clamp onto your desk) and a ring light that clamps onto the top of a 
laptop.  

Don’t rely on your laptop’s camera for a clear image. Logitech makes great 
cameras that you can attach to your laptop. eBay and Amazon sell them. Position 
the lid of your laptop so that your head is close to the top of the screen. 

Use an external microphone for the clearest sound. There are great USB 
microphones made by Yeti and Amazon. Make sure the mic is positioned close to 
you and is not picking up other sound. 

Be sure to mute yourself when you cough or there is distracting sound in your 
environment.  

Start a virtual meeting or presentation on time. Make a point of talking to be 
people in the audience before your presentation. You will feel more comfortable 
speaking to individuals you have met, rather than to a mass of people. 

Standing typically makes your communication more energetic. 

http://www.nsaspeaker.org/
http://www.nsaspeaker.org/


Don’t start by thanking the organizer for having you or saying you are happy to be 
there or that you are nervous. No one cares. The pros begin with a story. 
 
Tell a story, make a point. Tell a story, make a point. People love stories. 

Vary your pitch, volume and tone. Be a little more dramatic than you’d be talking 
to another person. 

Make the information very relevant to the attorney audience. Know their problems 
and needs and speak to them. They’ll learn best from someone they perceive 
understands their needs. 

If you are going to use PowerPoint, make sure you use images and not a bunch of 
words on the slides. Please don’t read your slides. It is so irritating to your 
audience. 

Make sure you practice, practice, practice, and get your timing and stories down. 
Work out the timing so you know, based on how much time you have, where you 
should be in your talk at a specific time. Most people try to put too much into a 
presentation. 
 
Give the audience a chance to do something – raise their hands to a question that 
begins with “How many of you…” Scatter these questions through the program to 
keep them attentive. If you have a workshop or training session, have an exercise 
every 20 minutes or so. 
 
Smile and look like you are enjoying yourself. Your audience will warm to 
someone who is smiling. 

Explain the ways to communicate with you. Inexperienced virtual meeting users 
need to know how to unmute themselves to speak, or how to add a chat message. 
Another option is to have participants raise their hand to answer a yes or no 
question or to indicate they want to speak.  

Be aware that there is a lag time for people to respond, whether they're smiling, 
laughing, and clapping, or muted, off-camera and typing into the chat. 
 



If you are a Zoom user, you have likely heard by now about Zoom bombing. If you 
have not already done so, be sure to implement all the revisions in settings that 
increase your security. 
 
If you ask for questions or comments, do that toward the end, but then finish in 
your own words, and on a strong point. Don’t make the last thing they hear be the 
answer to a question. 

 
Here’s one more behind the scenes secret to make you shine. If you have a 
distracting background, set up a virtual background.  
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CHECKLIST 

Before we continue, please listen up.  

 

This is what I suspect is true: 

 You want to present your expertise so effectively that attorneys will line up 
to speak to you after your talk. 

 You know that there is a lot to master in order to effectively give a talk. 
 You need to feel prepared and confident when you stand in front of your 

attorney audience. 

How can you stand up in front of attorneys feeling confident and prepared? How 
can you eliminate that nagging worry that you’ve overlooked an important detail?  

I have a brand-new free checklist to share with you. It is called Presentation to 
Attorneys Checklist. It will take you through the before, during and after phases of 
giving a talk to attorneys so that you are ready to make the most of this opportunity 
to share your knowledge – and gain clients. Request this checklist at the show 
notes for this podcast on podcast.legalnursebusiness.com. Now let’s return to the 
show. 

Create a Virtual Background 
 

1. Find a background image you want to use and are legally allowed to use. Check 
out royalty free Creative Commons sites. Example: Unsplash.com. Download 
and save the image. Landscape, not portrait images are best.  



 
2. Bring the image into a 16 x 9 slide in PowerPoint. Add a company name if you 

like. Export, change the file type. Pick JPEG. Click “Save as” and save it where 
you will find it. 
 

3. Open Zoom and be sure your account is set up for a virtual background. This is 
in advanced settings. 
 

4. Open a Zoom meeting (you can start a meeting) and navigate to the lower left 
corner by the camera icon and pick virtual meetings at the drop down arrow. Click 
on the  + sign to add an image. Add your image from where it downloaded. Zoom 
allows you to upload several images. Click on the image to use it. 
 
6. Newer computers with great graphics cards can create virtual backgrounds 
without a physical screen behind you. But if you see a distorted background, you’ll 
need a green screen behind you to block the view of the room. This is a frame over 
which you drape a chromakey green cloth. Look on Amazon or eBay for frames 
and cloth.  
 
Everyone is getting used to virtual presentations. They will change our 
communication methods and make it possible to stay connected in new ways. 
 
Be sure to get your free Presentation to Attorneys Checklist at the show notes 
for this podcast at podcast.legalnursebusiness.com or request it when you sign up 
for our free app at legalnursebusiness.com/bizedu. 

Do you have lots of questions about being a legal nurse consultant? Are you 
wondering how to get clients, grow and manage a business, and dig into medical 
records? Do you feel a bit lost? 
 
I’ve got a phenomenal resource for you just waiting on LegalNurseBusiness.com. 
My online training and books are designed to help you discover ways to strengthen 
your skills and businesses. Check them out at legalnursebusiness.com. 

Could you use a monthly boost of knowledge to keep your skills sharp? Are you a 
lifelong learner who enjoys the chance to keep expanding your knowledge? 
LNCEU.com gives you two online trainings every month to build your LNC 
business. Look at the options at LNCEU.com and start right away in the comfort of 
your home. 



Are you interested in building your LNC business by getting more clients, making 
more money and avoiding expensive mistakes? The LNCAcademy.com is the 
coaching program I offer to a select number of LNCs. You get my personal 
attention and mentorship so that you can excel and build a solid foundation for 
your LNC practice. Get all the details at LNCAcademy.com. 
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