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Eliminating Business Brain Clutter 

Jess Dewell 

Pat: Hi, this is Pat Iyer with Legal Nurse Podcast, and today we're going to 
be talking about something that affects everyone who's listening, and 
that is business brain clutter. We'll talk about what that phrase means 
and how it applies to you.  

I have a guest with me named Jess Dewell whom I met at the Mid-
Atlantic Podcast Conference in September in Atlantic City. Jess is 
speaking to us today from Colorado. She's the owner of Red 
Direction, which is a company that involves advising, facilitating, and 
providing keynotes about business excellence, something that we all 
are striving for, and what it means to be a leader today. She's adept at 
recognizing underutilized knowledge and combines that information 
with her skill to work with team members, and her passion to create 
strong connections.  

I'm so glad that Jess and I made a connection at that conference, and I 
wanted to bring her on the show today to talk about something that 
affects all of us. And let's start first just with describing what business 
brain clutter is. 

Jess: It can take so many forms, Pat. The first form is, "I don't have any 
time" or "How do I manage my time?" When we look a little deeper 
though, what we end up finding is that it's more about what are we 
choosing to keep in our head, and what are we choosing to let go of, 
so that we understand what our priority is. 

Business brain clutter addresses whether we’re making choices and 
focusing on information that helps us do what we're doing, or if it gets 
in the way. We go into the concept of an efficiency wheel. An 
efficiency wheel is great, but we need to break out of that sometimes 
and go a little deeper, into what are we thinking, how are we thinking 
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about it, and just because it was efficient before, is it still efficient for 
us, and does it still work for us now? 

Pat: After we went through the MAPCON conference, the Mid-Atlantic 
Podcast Conference, I signed up for some coaching with a man who 
ran it. And one of the challenges that he gave me was to do some 
recording of how I was spending my time. I discovered in the process 
of doing this that I was checking email way too many times a day, 
five or six times. They were things that I was doing that I should have 
been giving to my virtual assistant. I learned that long minutes and 
hours can go by without you even realizing how you're wasting time 
and being inefficient. Have you seen those kinds of patterns emerge 
when you talk to business owners about how they're spending their 
time? 

Jess: All the time. And just like Joe, I want to give a shout to Joe (your 
coach) because he is awesome, a lot of people have different programs 
and ways to go through this challenge of, "What am I doing?  Is it the 
20 percent that's impacting me going forward or is it the 8 percent that 
I'm doing because I think I'm supposed to do it?" And in the end, 
that's what all the different exercises come down to.  

And the answer is, "Yes, it happens all the time." We're going to jump 
way in. I'm going to go not only in the deep end, we're going to go 
down to the depths of the ocean here when it comes to this concept of 
business brain clutter. And that is: We must take time to make more 
time. We hear it about mindfulness. When we meditate, we get more 
done. So, by taking time to meditate, we get more things done in a 
day.  

Well, guess what? That happens in business planning too, and it's an 
out-of-context concept that goes against what we naturally want to 
have our brains doing. It goes against the logic of our brains as our 
thinking brains. One of the challenges I give the clients that work with 
me, whether they be individual people with virtual assistants or senior 
teams of 10 to 15 people with a whole bunch of employees that are 
there, it all comes to the same thing, "Can you take a present retreat?"  

A present retreat was initially sparked by a book called The One 
Thing, written by Mr. Keller of Keller Williams Real Estate and 
somebody else. Jim, I believe is his name. I apologize for not having 



Copyright 2020 The Pat Iyer Group podcast.legalnursebusiness.com 3 | P a g e  
 

their full names handy. But in The One Thing they say do what you 
are good at for four hours a day with zero interruption, which goes 
back to what Joe was talking about and one of a lot of things that I 
talk about with business owners. 

Yet there's this thing where that's still only the thing that we're good 
at, the craft that we bring to the table, what we are, what somebody 
else values and is willing to exchange money for us to give them. 
There's that value exchange. A present retreat is a slightly different 
model, and that is: Can you take, and this is a little bit of a challenge, 
can you take four hours a week all in a row to do nothing but work on 
your business instead of the daily activities, which is working in your 
business? 

Pat: Can you give us an example of what working on your business would 
mean? 

Jess: Absolutely. So, in my present retreats, which I do every Monday 
morning, first thing in the morning after I get everybody up and out 
into the world, and I come back to my office, I spend four hours 
looking at statistics. What's my revenue, who are the clients that are 
satisfied, if people weren't satisfied or I didn't close deals or my team 
didn't close a deal, exploring the reason why, and then actually 
looking at my competition. Because I'm not the only business 
consultant out there that does what I do.  

Now, I do have a unique selling proposition that makes me different 
from them, which is what I capitalize on. I bring that concept of what 
makes me different, this going deeper. What can we do to get to the 
skills, and what can we do to get to the habits that create lasting 
change that give us our true North, that little red point on the compass 
that's always pointing in the direction that we want to go, that 
magnetic North?  

So, the working on your business is the big picture, and it's hard to do 
big picture and go in small picture and do work with the team, the 
people that are contracting with us. Then we must come back out and 
look at this big picture to evaluate these email opportunities or these 
collaboration opportunities. You know what I do, that's working on 
your business.  
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 "Does this work for my business right now?" 
 "Can this help me expand my reach, get me the growth I want 

personally or within my business, like revenue and all of 
those?" 

When they come in a week later, I say, "Thanks so much, I'll get back 
to you soon," and they go in a bucket. They stay in my email box, and 
if I'm smart, I'm tactile. I will write them down on sticky notes and I 
have a mug here. And in my mug, my unicorn mug, go all my 
potential opportunities because those are things I can't think about 
when I'm in the details. I put them in there, and every Monday as part 
of my present retreat, I pull out anything that came up, any 
opportunity for collaboration that came up. And then I evaluate them, 
respond, and think about making sure that it's moving me in the 
direction that I want to go within my business.  

Is that a useful, was that too high level? Do you want me to get into 
that a little bit or did that explain it, Pat? 

Pat: I like the idea of parking some ideas because many of us get caught up 
in the bright shiny object syndrome. And we want to explore those 
opportunities when they arise and not delay gratification until the 
following Monday for the present retreat, and it's so easy to get 
distracted. The people who are listening to this program, as we were 
talking before, we started recording, are marketing. They are doing. 
They are invoicing. They are planning. They're trying to get more 
cases. They're following up on leads that they have received. They've 
got all those balls in the air, and it's easy to get caught up in working 
in the business as opposed to on the business. 

Jess: It doesn't matter if you've been in business for three months or for 30 
years. It's still a problem, and it's because of the way our brains are 
hardwired. Our egos, our brains, look at, "That's really cool!" And 
then depending on our risk tolerance, we might go, "That's cool" or "I 
got to do it right now. That's cool!" And somewhere in that spectrum 
is where each of us falls.  

And you're right, that is a great big piece of brain clutter. Because 
what happens when we go after something that's a collaborative 
opportunity, or a way to grow our business, or a way to get more 
cases? We're taking away our focus, which means we're not present 
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on the work we've already committed to do in the period that we've 
said we were going to do it. "And I'm going to call it in a day." We all 
have things that we want to get done in a day. And we all have the 
ways we feel if we do or don't get those things done in a day. 

Pat: I would talk to my staff when I was running my legal nurse consulting 
business about the fact that we have our day planned out, and then one 
phone call comes in, an attorney is having an emergency and needs to 
have the report completed. The report must go out the door, or the 
records must go out the door to one of the people who worked for our 
company as subcontractors. I'm thinking about one employee who 
couldn't shift. She had her mind made up what she was going to do. 
She couldn't deviate. She couldn't spring back and find where she had 
left off. She got so easily derailed that she didn't last in the business. 
She and I both concluded while this was not the right environment for 
her.  

So, I wondered if you could comment on, you've got your plan set out, 
but then your priorities suddenly change, and you must change 
because…  

Jess: My yesterday was like that, Pat. I mean, just yesterday I started and 
I'm like, "Great, this is the best kind of day. I have 30 to 45 minutes 
between each appointment, so I can regroup, refill my teacup. I love 
tea .and always have a huge cup of tea around. And then we were on 
such a roll that every meeting ended a little bit late. So, what ended up 
happening was my bough breaks, my tea breaks, my ability to get up 
and walk around and get some air to make sure I was refreshed didn't 
happen. And Tuesdays tend to be my longest day. They start early, 
and they end incredibly late. I see my family in the morning, but I 
don't see them then until the next day, so, this morning I saw my 
family again. And I'm like, "Okay, no problem,” but no, I really felt it.  

I really felt it when all that squeezed in. And had I not built in those 
little breaks, I would have had nothing to give, and I would've been 
incredibly stressed. But I was stressed, and we all have stress that 
shows up in different ways. I'm not sure about you, but for me, I get 
wired, and I can't really focus on anything, and you had mentioned 
focus. And even when I'm excited, it can be hard for me to focus, and 
to get started takes me a little while. And so, if I get distracted, if I 
take an email, or I take an unexpected phone call and I have to 
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refocus, I think the average out there, if you do the research, is 
something like seven minutes to get refocused. Not me. I can proudly 
say it takes me 30 minutes to get back on track in my brain for work 
time.  

So, I really struggle with that concept of refocusing, which is where 
my present retreat has helped me in other ways of time blocking. This 
is when I'm going to be creative. This is when I'm going to do the 
deliverables. This is when I am uninterruptible. 

Pat: I like that word, "Uninterruptible." Very nice. The nature of what we 
do when we're diving into the details of a case is akin to being 
submerged. You're coming up for air, reluctantly. You're blocking out 
the entire environment, and you're digging into the details. Legal 
nurse consultants are very detail-oriented because a single word or a 
single lab value or a single test result can completely change the 
complexion of a case. We must be able to submerge ourselves. 

When we're in that mode, it's almost like somebody's yanking you on 
the back of your neck to pull you away. And it's fundamentally 
disturbing on a deep level to get immersed and then to be pulled away. 
And one of those words that you just said, uninterruptible, means it’s 
crucial to turn off the phone, to tell the family to stay away from the 
door.  

Most legal nurse consultants run their businesses out of their homes, 
and there could be a toddler knocking on the door wanting to know 
how come mommy can't come out and play. 

Jess: I've been there. I have a home office, and I also have an out-of-the 
home office, and I like being accessible. Now, depending on the 
makeup of the audience, I recognize that women that I work with tend 
to want to be accessible, which really pushes against that 
uninterruptibility. And here's the thing, we like to be needed. 
Everybody likes to be needed, men, women, every gender. And so, 
depending on how we relate to that, when something comes up and 
where we're needed, of course we want to show up. So, it takes a lot 
of confidence to say, "Of course they're going to want me when I'm 
done." And that's just the first part of confidence, let alone the 
confidence we need to build our business. Let's just talk about our 
own selves. 
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Pat: Well, let's talk about confidence. Since you brought it up, does it 
require a lot of confidence to build a business?  

Jess: Yes, every single day.  

Pat: Like a thousand times over, maybe? 

Jess: Or more. I mean, I've been in business for over 15 years, and I'm still 
slaying dragons every single day, every single day. Now there are 
times when it's like, "Wow, I can't believe this is so good," and I can 
coast a little bit. But that coasting really shows up later because it's 
everything I'm doing now that solidifies what was set up in the past, 
yet it's also everything that I'm doing now that’s solidifying my future. 
And we forget about that a little bit. And it takes confidence to go, 
"Hey, I'm ready for what might come up in the future because I'm 
taking today to be with my family" or "I'm taking today because it 
might feel like playing hooky and I'm going to call it playing hooky, 
but I'm going to go for coffee with somebody to just be seen and be 
heard as me."  

I drink tea, so I would use the word tea instead of coffee, but I relish 
those times. I also relish my yoga mat, and I will tell you there are 
days when I say, "Okay, I got to rearrange the day because I got to go 
get on that rectangle because that's how I'm going to get in my body. 
And remember I have what it takes, and I can continue to go forward." 
And I know we all face that, and we all have to figure out what is it 
going to be that allows us to go, "I have what it takes, and I can go 
forward." It's all about confidence. 

Pat: Yes, and I think you just brought up something that sparks thoughts in 
my mind in terms of what you're describing. It’s also setting some 
limits of saying, "You know I don't have to work from 8:00 in the 
morning until 10:00 at night. I must watch out for my own health. I've 
got to take breaks. I've got to put some limits on work time." Because 
when you are self-employed. you don't have a boss who's sitting there 
saying, "Hey, you know it's 5:00. It's time for you to go home," like I 
used to say to my employees.  

I had one employee who consistently stayed 15 minutes, 30 minutes 
after work because she liked the overtime, but she wasn't there 
because I told her to stay. She was there because she thought I wasn't 
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paying any attention. At the end of the year I realized she had gotten 
$3,000 in overtime because all those minutes add up, and I stopped 
the pattern. But when you're the boss, you don't have somebody 
saying, "Leave, the day's over. " If you have small kids, you do. But if 
your kids are grown, and some of our listeners are in that situation or 
don't have children or don't have spouses who are putting demands on 
them, then the day can just keep stretching. And then what does that 
do to us, Jess, when that happens? 

Jess: There are so many things. There's a cool article called The Three 
Brains of Leadership: The Neuroscience Behind… something else in 
our brain. I can get you the exact link, so you've got it. In this concept 
of the Three Brains of Leadership, we have a head brain, which we're 
used to thinking about when it's business. We're all linear. We're all 
specific. It's black or it's white and that's it. There's no gray. Then 
there are, and some of your listeners may have heard this, this concept 
of heart-centered businesses and things like that or mission driven.  

Well guess what? Both things are great. But when they're by 
themselves, they become an overused muscle. I mean, think about if 
you were doing weights just with one arm, and then you held both of 
your arms up, they would not be the same size anymore. The arm that 
you were working on would be bigger and stronger than the arm you 
were not. And I consider that the same kind of muscle patterns that we 
need. And then there's the third brain, which is our gut. So, some 
people lead with their logic, some people lead with their heart, they're 
heart-centered, and some people lead with their gut. I happen to be in 
the last category. "That sounds right. I can handle that risk" or "Hey, it 
doesn't matter what the risk is."  

And we all have this language that goes with that. If I only rely on my 
gut, I'm going to fail more. And no matter what happens in terms of 
the failing, over time that erodes all our brains, and we lose our 
confidence. And it's hard to gain back the momentum from that.  One 
of the things that I really incorporate into the concepts that we work 
with, which are from strengths that you already have, from the desires 
and the goals that you already have, I look at where are you really 
strong, which brain are you using and what are the activities, the 
behaviors, the processes that might support bringing in some of those 
other brains? 
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 Because I'm going to switch metaphors here to a three-legged stool. If 
we have a three-legged stool that's missing one leg, or one leg is 
shorter than the other, it's kind of tippy. So, we want to be solid in 
that, and developing those things will really help us out over time. 
And it will help us build an internal sense of, "I've been working too 
long because I don't have any boundaries. I’d better look at the time." 
And that happens naturally at some natural stopping points. We give 
ourselves too little credit about the intuition, and all we must do is 
open ourselves up to go, "Hey, you need a break." Our body will tell 
us or if we think we're going to do it because our computer tells us to 
and it's not the right time, we get frustrated, which makes us more 
distracted and less focused.  

So, we must really figure out if we're brain-oriented, we might need 
the computer. If we're gut-oriented or heart-oriented, maybe we can 
feel it, or maybe it'll sound a certain way. And can we be open to that 
to balance out the other parts of us and how we react to situations, and 
how we show up in situations for our betterment and for our best self? 

How to Manage Your Legal Nurse 
Consulting Business 

These are just some tips about how to handle 
your legal nurse consulting business. I have a 
lot more in my book, How to Manage Your 
Legal Nurse Consulting Business: Top Tips 
for  Success.  
 
You’ve gotten your legal nurse consulting 
business started, you’ve gotten clients, and you 
want to sustain your success. Business 
development and client management are 
intertwined. Both are necessary for a stable 
business. In this book I tackle how to control 
your money and your goals, to subdue the evil 
twins of perfectionism and procrastination, and 
to get more done through outsourcing. You can 
reach a stressed-out state as a business owner. I 
share tips for managing your stress and health. 
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Ready to hire an employee? I added a chapter on the process of interviewing and 
hiring. 

The second part of the book shares tools and techniques for deepening your 
relationships with your clients. You will discover how to win over and retain the 
clients you want and recognize those who are too much trouble. Mastering 
negotiation, business communication and conflict are essential. I show you 
how. This is the book to use to build a stable foundation for your business. 

Get your copy at http://lnc.tips/Creatingseries. Use Listened in the coupon code 
box to get a 25% discount on the book. 

Pat: I would hazard to guess that most of the people listening to us are very 
well-developed in the brain-centered part of their bodies. They're very 
analytical. To be a nurse, you must be very systematic. You must be 
able to follow processes. You must be, as I mentioned, extremely 
detail-oriented. We are also trained to care about other people, 
sometimes to our detriment. And what happens in our field is when an 
attorney says, "Jess, I need you to work on this case. And, yes, I'm 
sorry it's Friday afternoon at 3:00 and I really need it on Monday. And 
I really need for you to work all weekend and get this to me on 
Monday morning." And we say, "Yes, yes, we're happy to do that. We 
want you to make you happy. We'll set aside our plans. We'll get this 
done for you." 

 There is a little bit of gut functioning in terms of instincts, which is 
what legal nurse consultants function with as nurses. We walk down 
the hall, and we go into a patient's room, and that patient's color is 
gray and the intuition and the critical thinking kicks in. And we say, 
"No, wait a minute, there's something wrong here. I don't quite know 
what. I know this patient needs help." But most of us are functioning 
in the thought processes, the brain part, and maybe we're a little bit 
out of balance. Can you expand a little bit on tips so that we can be 
more balanced and get out of our heads more?  

And I will share with you one more statement that epitomizes this. My 
sons who are much more heart-centered than I am said to me, one of 
my sons said to me one day, "Mom, you are too much in your brain. 
You need to function out of your heart more." And I said, "Let me 

http://lnc.tips/Creatingseries
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analyze that. Let me think about what you're saying." I didn't get it. 
You got it.  

Jess: I did. That is fabulous. You know I love that you can have those types 
of conversations with your children. Man, is that so great.  

Okay, I didn't realize the power of this concept of neuroscience and 
the Three Brains of Leadership until I started doing those present 
retreats. Because typically when I think about business or I have to 
write a report or have to analyze a report, I am looking at things that 
have shown up on my desk and I'm going to be in a meeting in an 
hour. Or I have gotten gigantic quarterly reports, and I'm poring 
through them, and I'm getting on a plane to show up in a board room 
and be part of those meetings as an advisor. And sometimes it's just 
why was there a change in my website visitors? 

 Why was there a change in the dialogue that I'm having online, or it 
could be little things as well. I mean, all those things, they take 
analytical focus. And what I learned through this concept of a present 
retreat was that I could not only do what was good for me, which was 
feeling from my gut done and go, I'm quick-start, it's fun, let's just 
make a decision and go on. We can always change it. My tolerance 
for risk is high. When I started bringing in my heart and my brain, I 
realized my brain was second to my gut. And so, as close as they 
were, I always went with, "It's okay. It's just risk" more than looking 
at any sort of numbers. So, when I was able to balance them out, I 
found trends not only in the way that I think, but in the way that I 
make decisions. 

 And in the clients that I have worked with, where we've developed 
this concept of a present retreat, most of the time heart is the last to 
show up. It's also the one that most people think doesn't belong in 
business. Well guess what? There's an element of love. We love what 
we do. We're willing to have our boundaries pushed for that last- 
minute late thing that people are like, "They'll do it." So, of course, 
I'm going to ask because they know us. When it comes to business, we 
don't really think about that. And in our heart, we can go, "Yeah, that's 
really important, and so am I." It comes back to confidence in 
ourselves as much as confidence in what we're doing.  
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So, that would be an example where I have seen trends where we get 
in our head, and we can start going, "Well, what about what's good for 
me?” And in companies where there are teams, "If this is a Thursday 
night and somebody needs something by Friday night, and I've got to 
go out of my office and talk to five people and ask them to stay until 
10:00 and come in at 6:00, is it really good for them? Does it really 
help us with our mission?  

We can totally bring in this concept of mission driven. Does it align 
with our values to make that kind of a serious monumental ask of the 
people around us? And if the answer's no, we must have the courage 
and the confidence in what we're doing to go back to whoever's asking 
this of us and say, "You know, we hear you. I can't meet you there." 

 It's hard to do. It's still hard for me to do whether I'm thinking, 
whether I'm feeling or whether I'm responding from my gut. Now 
when I use all three, I'm a better communicator. And the leaders that I 
work with, you know if they're all up here in their head, ra, ra, ra, is 
sometimes how it comes across, curt, short, clear. And if it's heart, it 
feels, and it has expansion and there's a lot of extra words and 
sometimes the actual message is diluted. And if it comes from the gut, 
it's like "Yes, no." And so, if you see in your responses to something 
one of those things, can you bring in something else quickly? What's 
number two that you respond to and how would that response change 
when you add a little bit into the mix of one of the other brains? 

Pat: As we wrap up today, could you summarize for us what a typical 
thing would look like for your present retreats because that concept is 
fascinating to me. I have heard the concept of working on your 
business and not in your business, and I have to say it's kind of white 
noise. I don't know what that really means. 

Jess: Okay, so remember I work from my gut and this is, this trend that I'm 
going to share most people I work with are head strong, right. Their 
head muscle is really strong, so when we go into present retreat the 
first thing they go, "Too feely, and I don't have enough concrete 
evidence at the end of it that it's worth my time." Well guess what? 
Working on our business is like saying we're going to be healthy. 
There is no instant gratification in that. It's just work and it's just 
awareness. So, with that for all our people with strong thinkers out 
there, our thinking brain, let's put that into context.  
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So, my experience of a present retreat when I do this, whoever I do 
this with, whatever their strengths are, the first four to six weeks are 
going to happen like this. "I'm going to catch up on all the tasks I’m 
behind on" or "Hey, I'm not quite sure what to do, so I'm going to 
clean every closet in my house" or "I'm going to go and I'm going to 
look through all the stuff I have in the closets at the office and make 
sure I know what it is" or "You know, this feels so good. Maybe I'm 
going to just relax today. Maybe I need more relaxation." 

Whatever it is and however it shows up, that happens for the first four 
to six weeks of these four-hour blocks. Honor that because what that 
is doing is allowing us to really recognize we don't know fully what 
uninterruptible time means. So, we're committing to the time block. 
We're showing up in the space, and whatever happens, and we feel 
like we must do, even with our intention of being present, taking a 
retreat. It’s a forward look and a backward look, so take stock of 
what's going on. 

 It's going to happen. We must get to this place. Now after that, about 
the six-week mark, things change. It's like, "Here's something that 
happened last week that really has impacted us in this way."  

"Do I want that to happen again regardless if it's a yes or no?"  

"So, now what? Do I want that to happen again? So, now what?" 

And then after four weeks or so, sometimes six weeks of that, we're 
saying, "Hey," whatever day of the week it is. Me, it's Monday 
mornings. So, on Saturday afternoon or Sunday morning when I'm 
checking in and doing some of my work, I'm planning for my present 
retreat. I've got everything in my unicorn cup as opportunities ready to 
go. I have all the business cards of people that I have met or need to 
follow up with ready to go. So, I can do my research during that time, 
so that I can dream during that time, so that I can look at my business 
plan against that dream and the opportunities and the assessments and 
go, "Yep, I'm feeling good" or "No, I'm not." 

And here's the thing, we think we must climb this mountain alone, and 
we don't. And a present retreat is a great way to just check in to 
recognize the Royal we, me, myself, and I. And then to be able to use 
people like you, Pat, as a sounding board, as a resource so that we 
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know we're not alone because we aren't. We just must be willing to 
say, "Hey, come climb with me." 

Pat: That's inspiring, Jess, very inspiring. And I know that some of the 
people listening have gotten as fired up as I am and are already 
thinking about how can they find out more about what you offer, how 
can they stay connected to you? Please share that information at this 
point, Jess. 

Jess: Absolutely, Pat. Red Direction, reddirection.com is the best place you 
can find all the ways to get in touch with me on social media. It also 
has a lot of information there. One of the things that I do because I 
don't climb alone, I learn from other people, and I do something very 
similar to you, Pat, and I have a business podcast and that's what we're 
talking about.  

 "How do we build a business?"  
 "How do we build ourselves?"  
 "How do we do these different things?" 

And that is the first and best and easiest way to get in touch with me 
and what's going on over there at Red Direction because it is a bold 
thing to do, to have confidence. It is a bold thing to do, to do 
something that's contrary to what most people think, and I'm really 
glad you're listening to Pat's podcast because Pat, you're allowing 
people to see things in different ways, and you really understand what 
they're grappling with. And I'm so glad that your audience has you 
and audience, I'm speaking directly to you, friend, my new friend no 
less, you've got what it takes. 

Pat: Thank you so much. I don't think we can improve upon that at all. 
And thank you, Jess, for being on the show, thank you to you who's 
listening to this. I appreciate you devoting 30 minutes of your life to 
being part of the show and tuning in and getting inspired and looking 
at the world a little bit differently. Think about how you can take a 
block of your time and work on your business and not in your 
business.  

 "What parts of your brain are you thinking with?" 
 "Are you a gut reactor or are you a heart-centered person?" 
 "Are you in your brain and do you need more balance?"  
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 "When do you turn the lights off in your office at the end of the 
day? Is it at 10:00 at night? Is it after dinner? Is it before 
dinner?"  

 "How long is your day?"  
 "How much are you moving around and taking care of your 

health, making sure you're walking, getting that fresh air that 
Jess mentioned?" 

Jess has given us a lot to think about in terms of how we function in 
our businesses and what's best for us and what's best for our 
customers. So, thank you, Jess. I appreciate that. And come on back 
next week for a new topic, a new person, a new guest, and have a 
great week. 

Get your copy of How to Manage Your LNC Business at 
http://lnc.tips/Creatingseries. Use Listened in the coupon code box to get a 25% 
discount on the book. 

I’ve got a phenomenal resource for you just waiting on LegalNurseBusiness.com. 
My online training and books are designed to help you discover ways to strengthen 
your skills and businesses. Check them out at legalnursebusiness.com. 
 
Could you use a monthly boost of knowledge to keep your skills sharp? Are you a 
lifelong learner who enjoys the chance to keep expanding your knowledge? 
LNCEU.com gives you two online trainings every month to build your LNC 
business. Look at the options at LNCEU.com and start right away in the comfort of 
your home. 
 
Are you interested in building your LNC business by getting more clients, making 
more money, and avoiding expensive mistakes? The LNCAcademy.com is the 
coaching program I offer to a select number of LNCs. You get my personal 
attention and mentorship so that you can excel and build a solid foundation for 
your LNC practice. Get all the details at LNCAcademy.com. 
 

http://lnc.tips/Creatingseries

